
2.7million
Incremental profit

Forrester interviewed four manufacturers to determine 
the financial impact of Epicor ERP on a composite 
organization over three years.1 Epicor ERP delivered:

Supply chain 
management savings

Planning and 
scheduling savings

Production 
savings

Marketing, CRM, sales, 
and order management

The Total Economic Impact™ of Epicor ERP
 Findings from a commissioned study conducted by Forrester Consulting on behalf of Epicor

Revenue

Happier customers lead to:

Customers
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Product life cycle 
management

$65,000+ $1
million

$1.7
million+

Epicor
ERP

ROI: 264% Payback: 13months

1 Forrester used its Total Economic Impact™ (TEI) methodology to construct a risk-adjusted financial model representative of the interviews. Read the full Forrester study for details.

Front office labor savings $400,000+
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Governance, risk, and 
compliance savings

Inventory
savings

$50,000+ $4.4 million

Download eBookRead our eBook to learn how to realize these benefits.

After-sales
service

Analytics savings

$70,000+

Financial 
management 

savings

$150,000+

IT cost savings

$2.3 million

10 Benefits Identified in Study


